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Delegate Name 2 sial) anl
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Complaint / s
Complaint’s Subject G S £ gua ga
Complaint’s Content s sSA) (g giaa
Supporting Documents (If Any) / (a5 &) Les1al) i aiioal)

List of Documents il aiienal) Aaild
Declaration: 1l 8y

1. Tdeclare that all the above-mentioned information and supporting documents
are true and accurate.

2. T undertake full responsibility in case of any misleading or inaccurate
statements contained therein.

3. T also declare that the complaint subject is currently not being heard at any
court, nor has any judicial application filed in this regard.

4. T hereby comply by not taking any further action once a mutual agreement
with the company for corrective action has been reached, and successful
implementation has been completed.

5. 1 further pledge not to re-submit the same complaint subject matter to
concerned regulatory authorities.
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Please fill out the complaint form, sign it and sent it as follows:

1. Inperson to the Clients Complaints Unit Almowazi Capital Company -

address: Qibla, Sahab Tower, floor 15.

2. By post to the Head of Clients Complaints Unit - Address: Almowazi
Capital Company P.O Box 884, Safat 13009 Kuwait.

3. By press submit button to E-mail to the Head of Clients Complaints
Unit at: Complaints@imowazi.com

The reply to the client shall be within 30 days from the day of receiving

the complaint by the Client's Complaints Unit.
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